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WHEREAS, Kaiser Permanente, the largest medical provider in the State of California, provides braille information to patients only in hard copy; and

WHEREAS, this hard copy braille often includes time-sensitive information such as patient care instructions, medication lists, instructions for patients to prepare for procedures, signs and symptoms to watch for at home that may indicate an emergency, and more; and

WHEREAS, sighted patients typically receive this information in print from their providers at the time of care; and

WHEREAS, the production, proof-reading, revision, and delivery of that hard copy braille is a lengthy, delay-prone and time-consuming process; and

WHEREAS, some blind patients of Kaiser Permanente report not receiving braille copies of critical patient information, including instructions for preparation, until only two days before the surgery to which it pertained; and 

WHEREAS, use of approved electronic braille files could drastically decrease the time it takes to deliver braille versions of medical information to a large number of blind patients who have access to braille displays or embossers: Now, therefore,

BE IT RESOLVED by the National Federation of the Blind of California in Convention assembled this fifteenth day of March, 2026, in the city of Anaheim, California, that this organization call upon Kaiser Permanente to offer electronic braille files to blind patients as an additional and more timely option for the delivery of patient medical information; and 

BE IT FURTHER RESOLVED that this organization call upon Kaiser Permanente to work with the National Federation of the Blind of California to best implement quick delivery of electronic braille files of patient information. 
