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WHEREAS, Access Paratransit provides curb-to-curb ride share service for persons with disabilities in Los Angeles County to get to their destination: school, church, work, medical appointments and any other transportation needs; and 
 
WHEREAS, Access Paratransit utilizes company owned vans and vehicles, independent contracted taxis, and until recently, when necessary, contracted Uber and Lyft to supplement ride share requests; and
 
WHEREAS, Access Paratransit requires all riders to   schedule their pickup and return rides one day in advance, with those times reserved and no opportunity for same-day changes or modifications or requests for earlier or later pickups or returns; and
 
WHEREAS, the current system allows for no exceptions, even in the event of an emergency, sickness, or early completion of an appointment, leaving riders without a paratransit option when plans change unexpectedly, an out-of-date model that few people without disabilities would ever accept; and

WHEREAS, riders have repeatedly raised “same-day service” concerns as an unresolved issue for discussion during Community Advisory Committee meetings sponsored by Access Paratransit themselves; and  
 
WHEREAS, the longstanding and unresolved concern underscores the priority need to modernize and fix outmoded scheduling practices, as just-in-time scheduling has become the norm for modern business operations; and

WHEREAS, ironically Access Paratransit Los Angeles already operates a flexible same-day scheduling program for parents of school children up to 16 years of age, to allow parents the flexibility to modify their ride share times as necessary; and
 
WHEREAS, Access Paratransit Los Angeles has already demonstrated the ability to employ same-day modification requests for previously scheduled rides as needed without extreme disruption to service; and 
 
WHEREAS, California paratransit programs in neighboring Orange and San Diego Counties, among others, have already implemented or piloted premium same-day options demonstrating that same-day models can be designed and implemented without extreme disruptions to service: Now, therefore,

BE IT RESOLVED that the National Federation of the Blind of California, in Convention assembled this fifteenth day of March, 2026, in the city of Anaheim, California, call upon Access Paratransit Los Angeles to quickly implement flexible same-day Access ride scheduling, and also implement rideshare service partnerships with same-day ride modifications; and    
 
BE IT FURTHER RESOLVED that the new same-day program be developed with active participation inclusive of a wide spectrum of intersecting disabilities that include blind and low vision Access customers and members of the National Federation of the Blind of California; and  
 
BE IT FURTHER RESOLVED that this organization call upon Access Services, Inc., the Los Angeles County Metropolitan Transportation Authority, and the Los Angeles County Board of Supervisors to work with the National Federation of the Blind of California to establish a measurable timeline toward same-day service implementation in Los Angeles County.

