RESOLTUION 2026-04 Ensuring Equal Nonvisual Access to Healthcare Systems and Services for Blind Californians 
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WHEREAS, healthcare delivery in California has increasingly shifted to digital systems, including patient portals, appointment scheduling platforms, telehealth systems, mobile applications, automated phone systems, kiosks, and algorithm-driven intake and triage tools; and 

WHEREAS, blind individuals are routinely denied equal and independent access to medical diagnostic equipment and devices, including weight scales, blood pressure monitors, glucose monitors, imaging equipment, and other patient-operated medical technology that lack nonvisual interfaces and independently usable controls; and 

WHEREAS, when these digital systems and medical devices fail to meet recognized accessibility standards, including the Web Content Accessibility Guidelines Level AA, blind patients are prevented from independently scheduling appointments, accessing medical records, obtaining diagnostic information, communicating with providers, refilling prescriptions, understanding billing, and exercising appeal rights, creating serious patient safety risks and civil rights violations; and 

WHEREAS, digital-first healthcare policies that eliminate meaningful human assistance create technological gatekeeping and reflect systemic ableism in healthcare design, procurement, and implementation; and 

WHEREAS, the growing use of automated and algorithm-driven healthcare determinations without accessible interfaces and meaningful human review adds further barriers to equal care: Now, therefore,

BE IT RESOLVED by the National Federation of the Blind of California in Convention assembled this fifteenth day of March, 2026, in the city of Anaheim, California, that we condemn discriminatory procurement decision-making which results in inaccessible healthcare systems and medical diagnostic equipment; and 

BE IT FURTHER RESOLVED that this organization call upon the California Legislature, appropriate regulatory agencies, and healthcare licensing authorities to require that all patient-facing healthcare technology -- and medical diagnostic equipment procured or used in the delivery of healthcare within the State of California -- be independently accessible to and usable by blind individuals through nonvisual means; and 

BE IT FURTHER RESOLVED that this organization urge policymakers to ensure that accessible digital systems become the standard and that timely, real-time human assistance is available without penalty, delay, or inferior service whenever digital systems are used; and 

BE IT FURTHER RESOLVED that this organization call upon policymakers to require transparency and meaningful human review for any automated healthcare determination affecting access to care, coverage, or treatment; and 

BE IT FURTHER RESOLVED that this organization advocate for accessibility requirements to be incorporated into state procurement, contracting, and licensing standards governing healthcare entities operating in California; and 

BE IT FURTHER RESOLVED that blind Californians including  the National Federation of the Blind of California be included in the design, testing, procurement, and evaluation of healthcare technologies implemented within this state.
